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Dear Mr. Fauss,

| wanted to take this opportunity to thank you for all the hard work and your firm's
expertise in assisting me and my Attorney in preparing for court proceedings. |
have had experience in dealing with court proceedings in the Tallahassee,
Jacksonville, and Gainesville venues.

Your immediate understanding of what | consider o be complex legal issues and
your simplified approach to developing the least confusing solutions has always
aided me. Your recommendations of associated visual aids to make complicated
issues understandable has greatly assisted in helping to communicate our issues
to jurys and legal professionals alike.

Although | have retired from being part of the legal support profession, | wanted
to commend you for all the help you and your firm have given me over the years.

| thank you and praise you for being such an invaluable resource asset to me
and my clients over the years. Good luck in the future.
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